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AZE(L, Thales R HY—ERETHEA/TZHWN LW EEE#RAITIZ, hRAFZT—HR—FR—2/LD

AR EEZFEHD-BREDHEEH T, 7HIUMDESE, HR—F WAL E., EHBRFELL ST

HEARMTHBEICERIZBOTWSED . FOMIZDONTIEARET—HR—FR—FILDAILTR—T%
CHRZEVD BB REFXFEBABDEHFRINDIIEAHYFET , T ERD LEZHFAIZSLY,

1. Thales A RAY—HR—FR—ZILADTHIERX

RO URL M7 IEALTLIZELY,
https://supportportal.thalesgroup.com/csm

T H A L E s HOME MYPRODAXTTS MY CASES  (REATECASE KNOWLEDGE CONTACTUS  HEIP- |

Customer Support Portal auckuws

Portal Help
Committed to providing world-class support Support Essentials
with a global team of expert engineers.

Product Training
Browse All Froducts

Activation Center Knowledge Center Security Center

-5 Activate your Thokes 3ssets ond totens Ressurces to hel you find answess quickly Lot securiyinformation for your prodhcts

= MyCases

HEGAZa—:

-LOGIN HRAT—HR—bR—2)IL~DRT 1>
-REGISTER THIOUREE

-CONTACT US aVAIRE

*Knowledge Base EHRER

-Portal Help R—BILDANIILT
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2. HRELUVEHDERE

(1) byFTR—TDEEM. LLLE "Knowledge Base” &) vHoLET,

(2) BRBAPZTO—HEEDEEDHRRIFINEANL., BHGELELRFERIAHEIMN TR0,
BEFEDHARS AL, "Portal Help” > Using the Portal > Working with the Knowledge Base %
SHL TS,

¥ Software Monetization B @ZF AR DEEH(L. RO AMMIBERED FAQ BNATETNVET,
CHELEEFISHEREELY,

Sentinel hRZY—R—4IL > k5T I a—T42 4 (FAQ)

http://support.safenet=inc jp/srm/tech_note/tech_note.html

f5il:  -Sentinel LDK ZAVAM—ILELUFIATEHED QA K
*Sentinel SuperPro #A VA—ILEXUVFIATEHEED QA E
-Sentinel LDK/HASP K5 /X (RTE) {£ FARF D RRED X 5%
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3. FIREERZR(WEOH)

VAN (A—Y) DFREREXDORNEFRBELET  BREEDTETICIE, BEEITKDEEGI)
D, BERARBEIZLDEE (3.2 HARBETT,

F1=. RAYEZE DT Customer Identifier (B T7 AU FEE D ID)EFIHALET . B ID BB FITIZENS
BIETRVMEY. D ZAFHFEDERTATERBRIVLEHLELIZILY,

https://supportportal.thalesgroup.com/csm?id=csm registration > [GET HELP WITH REGISTRATION |

31 EBHRFIR

BHRERORBICHY. ROBAERDERFERELTLET,

- (2FA AIZ Authenticator App ZFIFAT 515 E) Android F£1=I& i0S T /31 AAD Google Authenticator
DAVA—IL,

-#B#E A User Registration Approver (B & RE) NEREEFTHHIE, ABAICEFEKBENFEL
BWE, AFIEFET TEFE A, (BHEE:3.2)

(1) Support Portal [ZT7V2ALET , B LMD Registration 17y ILET,

Home Tools CreateCase ContactUs Help LogiD SN n

Support Portal News

202303-1413:39:28
New 'Subscribe to All* function for My Subscriptions simplifies

(2) Z$F~R—T Customer Support Portal Registration |
[Z# &) LFE9 ., [ HAVE MY THALES CUSTOMER .
IDENTIFIER & 2R E S, Register

I HAVE MY THALES CUSTOMER
IDENTIFIER

Usa this option to self-register on the Support  §
Portal using the unique Customer Identifier code
provided by Thales. Il

GET HELP WITH REGISTRATION

Ifyou're not able to register with the self-service
option above, then we can help. Use this link to
opena case with the Thales Support team.
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8) E@IAFLI=TCustomer Identifier IMBIEIZ. KT+«
—IRICADFERETLEDURIRLET , ANk

Submit1Z7)vILES  A—HBERDBEITK ot (1-AB-1234567
BIKIA— L ARESNES . ——
['Select how to obtain your authentication](Z[d. o e

2FA FBEED OPT (V34 L/NRXO—F) DZEH T

i%&L T, Authenticator App & Email DL\ pimna [ TATO 1

BRLET "'m Zig:iB?e IT@example.com

— Asia/Tokyo

Fronscomntrycode |83 1

Businiess Fhono Enier poskn/arva £ock phes phone sumiber

(4) A —TZEFABEICK _
BRBAET . GELALES

Business Email [ZEREL
= Email 7KL R3EIZ, Hello
RISRT—FEEL A—
ILNEEEINFET, (A—
JL14445): Customer

Registration Processed)

The account you requested for the Thales Suppert Portal has been processed
You may now access the Support Portal using the following User ID and temporary password

User ID: examplei@example.com

Password: Jtm7fSX9

SUpPOT Fortal UR DS /suppontportal thalesaroup.com

You will be asked to change this temperary password when you log in

(5) B E Support Portal [C7IEALET , AHLDMLoginlZERLET . FIE 4 THEELT- Business
Email EXA— )L TRZELI=R/NRT—FZE A D& Submit 1Z#2)vILET,

Home Tools CreateCase ContactUs Help jin | Register e n

(6) (OPT Z{EA % = Email Z3BIRLI-IEEDH)
INRAT—K 74— )LD TFIZT Additional Email Authentication is required | BN IBII TR RSNE T, i3
A= LRV I RFEIZEESINDTURZALINZAOA—FZEAALET , (A—ILHH: One-time passcode
for (BEREHRKAD

THALES

Yout One-Time Passcode (OTP) is : S0000ese

This code can be used for your next login only a¢ Additional Email Authent:catson is required

Tioter B0 6 gk verlieation £o3c ot 10 pour eral

Important Note [0 Thakes Mobile App Users: Veridy

code by cicking the link below

YWhen using the Thaies mobée app 1o 109 into the Thee QTP code many Lk s of e 10 L desbverod

AS 500N 33 the system recenes and processes y
Fergot pons passwont”
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@) RINRT—FOEBBEEANRTRINET , Current Password [Z{R/\
AJ—K% . New Password & U Confirm New Password [ZETLLY
INA)—REIBEELET, Change Password

User 1D
example] @example com

=]

Password Reguirements:

- Minimum 8 characters

= Maximum 40 characters

- Atleast 1 lowercase letter(s)
- At least 1 uppercase letter(s)
- At least 1 digits)

(8) (OPT Z{E/Ai% = Authenticator App Z3ERLI=BEEDH)
Google Authenticator EDRF1) 2 D R—UTEnable two—factor authentication IR RESNET,

a. HFITD Android/iOS T /34 AD Google Authenticator ZFE2BIL . EIE FTDI+ K22 >
QR I—RZ#RXF vV IDIBISERL T, EILIZAATHERTYU T R—TD QR I—R %5
HRYET , FmAIYIZH T B ElNsupportportal.thalesgroup.com JD TR A B IIESNE
9,

b. Google Authenticator £1Z, 3F 6 HrD T2 R4 LT—F N FRSHFET, CAZE!3 Enter the
code generated by the Authentication app below | FDTF AR YT XIZA AL, IPair device
and Login] 1 TL%EY,

Enable two-factor authentication

1. Download the Authenticator app for 2. Open the app and scan the QR code 3. Enter the code generated by the
wour mobile dewvice below o pair your maobile device Authenticator app below

123 456

Pair davice and Login

E) DB La—FIFFTEDERE (30 ) B|IZUTLyiad

.‘ WLTEAN
NFEY, VM La—FDENREEAICADNSBLETY, =

Google Authenticator [ o

supportportal thalesgroup.com ...

181951 L

9) UEDFIETERERETET TY . RRICHAFFEEERARTIN R, R—2ILOTH A ETEE
EBYFET,

32 THHPFEOKR (FHABEDER

FRA—HBERFET DL THIUM L TEAIRESN B READE FRBERBEEZELES . CC
—G[j:s %@%E@%"E’&Eﬁ.ﬂﬂbia—o

) ARERDFRERELT, THOUNEEEIZLSRIE 1 B2 D User Registration Approver (B ERHKER
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B)DERENDETT , THOUMEBEDRERLIUVEZAZEEDIREICET I —EDFIEE
KB0017243 #Z&TF &Y,

(1) HFEAHICKLHFFERICEYEGI F
IE(3)) . AFBETEICAERIKIEA—ILAS
BESNET, (A— L5 Hello

C ustomer Regis‘trati on Process e d ) A user registration request for your organization's Thales Support Portal account requines your feview.
Flease see the user details below

Name: ERSEER
.\!lCCOuntﬁ —L%
Emal  E3iEE email 7 K12

Time zone: AsiaTokyo

Caountry code: Japan | +81
Phone number: 81123-4567
hiobile phone:

Preferred contact methed: Support Partal

I Link to Approve or Reject I HERA D) T

@ RBEEA—LOULIES LT RKBA—VIBBLET. 5 [ :
EANT UL SN BB S 1T TApprove % . ELEIEAT 184 S S N e

[ZMReject JIRAVEHTLET,
your approval

State

Requested
Created

3mago
=

&+ View Registration Requests
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4. OT4>

(1) byTR—EDAZa—hi5, “LOGIN #H1)vHoLET,

Busiress email

(2) Z8%FD email & /INAT—FAALT Submit 9')voLFE
ERS

OPT Z{EA % = Email Z:ZIRL-15E (. RE@EIEMR
RENBIUBALISRAT—RI4—ILRIZ, Z{ELI-O—FK%
AALTOTAUIEET T,

(LA . OPT &{5= Authenticator App Z:ERLI-BEEDHAKY)
3
Verify your identity |BEIEIIZ#YE T, Get a verification code
from your authentication app IZZEIREFvIFANET,

Verify your identity

Select one of the following methods to
complete authentication.

o Getaverification code from your
authenticator app

Get a verification code sent

4) D84 La—FOANBEEICBYET , BREFICRTIT
L1=T /31 XD Google Authenticator M
l'supportportal thalesgroup.com JICE SN TS T 44 L0
—rE=AALETS,

Verify your identity

Enter the code displayed on your authenticator
app

6-digit verification code
| 234567

— Do not challenge for MFA on this browser
' for the next 8 hours

Verify

G)YATAVTHE ROKIHLBEBIZEYET  FHR—Mr—XOFHRIERLCE (L MY CASES AT
AFET BIERFEDHARSA UL,
"Portal Help” > Using the Portal > Getting Started with the Support Portal % SHEL TLfZ&0Y,
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THALES HOME  MYPRODUCTS  MYCASES  CREATECASE  KNOWMDGE  CONTACTUS  HELP -

Customer Support Portal

Committed to providing world-class support
with a global team of expert engineers.

Product Training

Brovese All Products

= MyCases

6) O 7INE. bwTAZa—RIHEDTAAVED)vIL., RRSND Logout ) LET,

41 NRRT—FDYtEYE

BEICHR—MR—2ILOFAERBENHY/NNRT—FEENTGE . FE U R—MESELYER I
THAHOIHEE . UTOFIRISR>T/ART—FE)EVbLET,

(1) LOGIN EE® FIZ& 3 Forgot your password? =4')voLET,

(2 LL'F®D Password )y hEEMARTEINI=5, BEREAHA—ILTRLRZA AL, Uty LES
EDHFET T T T 5E "Your new password has been emailed to you--” MRRESNFET,

H Emadlf User 1D

(3) ZIELI-A—ILOEENRT—FE#ERALT. BEOT 1L TESLY,
{4 : Customer Reset Password

A— L4

Hello .

A password reset was requested for your user account on the Gemalto Customer
Support Portal. A temporary password Is provided below. You will be asked to

change this password when you log in,

User ID: I
Password: NG

Portal URL: https:/igemalto.service-now.com/

@) 04 BE NRT—REBREZROONET  [FHIUEDERIOFIET) 258, ALA
ETEELT LY,
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9.1

(1) byFA=a—h5, CREATE CASE #41voLET,

YR—Mr—ZROFHRER

(2) Create Case BFIE CHERIEBICAALET,

(&)
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Create Case

Fleass oongibe the ollowing fonm 1o helpus provide you with assistanos

*WHAT TYPE OF HELP DO YOU MEEDY

[ Produwct Iechmical lssus

© Custamer Support Partal lasus

FERIOHTY B

o 1-Critical © 2-High & 3-Moderale © 4 - Low
*HOW MAMY USERS DOES THIS AFFECT?

T O & Soms © Al

FSUBECT

*OESCRIPTION

PREFERRED COMTACT METHOD

Frraai

LD TR sl P ] WHAT TYTE OF HELP D0 V0L KEED? | SURECT | DESCRFTION |

What Type of Help Do you Need

(@ S attachments

HLEDHEDEEZER

Product Technical Issue : R FIZET HERLVEHE
Customer Support Portal Issue : KAR—42JLIZEHT BERBLVEDHE

Product CHARGOTOF IR EER
Software Monetization & FD15E . Sentinel EA DT HEIFHD—EM
RIRSINFET , TDOHMLERLTLIZELY,

Priority BEE GEEIL "3-Moderate” MHREINET)

Subject HMYPTULVESR

Description BEVEHE DM

HEDRY WA N—DaVLEEEHL TS,

Add attachments

R TAI(BETIZEDH)

Submit Z91) w9 L TLFEELY, "Created CSxxxxxxx — track using ‘My Cases’ or click here to

view BRI ENFET , (CSxxxxxxx Mr—RXEE)

ERE L= R—Fr—ADEHMA—ILZIE. LU My Cases ~D XK. YERERICENIBRTIEE
{.Thales BIDHYR—FIT—Lxz o MZFEBIIFETHEHEBAELCESHBYET ., DBEL. LIE

SHFLOTH DY R—M—RADSBEITHOTLEELY,
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52 YHR—Mr—RADEREIVEH

ERE L= R—F7—X[E My Cases R—UTEELET , £f-. ¥—RITEB L HHIEE (L. SHE01A
—)b—cﬁfugﬂ'bito

(1) a4 LE=EE® My Cases 7')voLET,

@) T—RABBE—ENRTINET.

= Cases

Number Product Name Short description Priority State Account Updated

C50057130 Sentinel Fit TAk 3 - Moderate Work in Progress 2017-03-24 15:16:54

B) T—RDFMESHE-HRELI-WEEIE. 5—RE S [CSxxxxxxx] Z#71)vILFEY,

(4) Case Activity D TOTFXFRAMRYYIRIZEBMODIAAVRE A AL Send 20U wD §5ZET. 15
DEHFMNARETT . RXDBEIETFHERLI-XEEZIE—R—ARLTHELLZSY, 3
R—rI—2xbEDOPYRYIE, BIED FICHERIICKRRINET,

(6) HR—FI—CzrEHBLEZWIZSMIL(BEERORY)—23ybE) 27y T0—RT 5156
&, EBEA TDIAttachments JBRD )T 743 KYRTEETT,

THALES Customer Support Portal
Warkl-cluss techical suppot rom a fsam of pat engincess

Heme  Took  Help  CreateCase  MyCases My Froduss

H—p e - R L. JA»PEAALT. RELC

Contact
Eh. TCPE 08 0ICATIR. HOY—EANRCHERDLSTT. [send)] E2UwITRE,

Froxict Name
Seringl LDK & LDK-EMS
Friosity

A-Low

1m ago 0210526 (L5105,

oo AI1-H5-26 095105

CEI0STS05 Creatod

@ S FA T E S 5 ST I7 A LEER
T FHREHERT P TILEAttachmants LT Do files hare
ESwdarOu Y.

EHA—IUE, TIHIAT ROBAIV T TEESNET . U TFIEA—ILO#HA]

- Case CSxxxxxxx opened — - r— A Ve R B
- Case CSxxxxxxx comments added aAVREEAR
- Case CSxxxxxxx has been resolved fRRBEF

- Case CSxxxxxxx has been closed Ha—X

I A 7 _Z I F 7 E#‘
fl i THALES
This & b nobify poul Dl B ol rad g Cai Mol D fopenid o your s

Case Bumber CHEAEN
Cakciphon & X k& - T

CICK Bt b vl D (ki b &F i £ 6o

iU Can rawiaw all Of poUrcases by paing nk the Thaks Suppot Park] and selecting Wy Ceses.
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53 HiHR—kr—ZRNHyO0—X

BREANBRLIHEEHE . T—ADYO—XIZBL T, IAVI DB, H DL T NS DER
BAHAABEANDGE(TRICT, 78—XLTENEEZHHLELIZELY,

M

(2)

(&)

9.4

HO—XFEDT—RIZH LT, HLERRFA R ENELNT-IEE (TOEEHITOH. Accept
Solution | & KU TReject Solution ]7RAZ D F7R) . This Case requires your action 7Ry AMH

Acknowledge Work In Progress Resolved Closed
Case details This Case requires your
action

Account Priority

] 3- Moderate Accept Solution
Contact Product Name Reject Solution

] Sentinel Fit
BlIZRTENFT,

y0—X%EFa] 9 BB E X, Accept Solution 1) v L TLE&ELY, State 73— Resolved H5
Closed NEELT—ANYA—XEINFET , EET 5154 (L. Reject Solution #01JvoIL. &
HhETRIEMADAAREA DL TS,

HAa—X9F &, HR—rIxd T 27—k (Survey) ADEIZENROSNFT , HEBETI N
5 RREDERKXTTOT, ATeLRYSH ASEELN=LET, ( byTAZ2— >SURVEYS
NoTF It XT])

—EHEGEDLGMEE R, EREREZ— DD Y R— M —XITERAL—BREFRESTIHS.
DATLBEITEE LEVO—XEE TV IKIENHYET, FHIT T HRIZEL,
WFhDZEEL. [V —XEA Y HR—r—ZAOBA—TU 1LY, SIEHmERIGIEATEETT

YA—XFAYR—Nr—ROBF—T>

IO—XFAHT—ADBA—T VI TEER A Fif-G7r—REERBL TS,
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6. *—ILTOEBNEDHE

A= IZEBTIZHINGR—~ADEBNEDLEXSFBAWNEITEEA.
FTHYUREZZGD L HR—FR—42)L D GUI &Y Case ZERLTHEWLEHhEEBELLE
ERS
F1= Case MEFHINHEICA—ILNEESNDIGEGENTTNVETH, COA—ILITEEEFERHT,
TRIEVEFNWTHZETEEZE A,

TRIETBEIGEEIF Y R—R—2/)LIZAaS 12D L. Case ITEEAYE—CFBMFESLY,
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K<HSHEM (FAQ)

Q: A= )VPRFLAGEDEFIFWSEETEEI M ?

A TEFT  A—ITRLRZEETHEEE. ERAZTERDA—ILTRURAZFRATEL TITERLS
&Y, Time zone BELUEEEBFEFEIZDOLTIE, byTA=a1— DMy Account IS, A—H B H
TEHELTESLY,

Q: Y R—MIBFEE / KEBELELHGATRETT M ?

A:T[ETY  HETHEETCRALLLEIN B RETOREEZFESNSESE. &4
(Subject) , A% (Description) &4, BAREZ AN T EHEBDOA TIHRALEELY,

Q: AEYR—IEHZELTOET A R—2ILERATEETH ?
A BZHRRIZEYFET DT, BEVEHLE DRI, HEYR—FDELHE ETHEBKEEN,

Q:7hOVNEBREREDLSICHETELEI M ?2F =, THVUMNEBEDFERIZDOVNTHA
TTELY,

A:4r—R 54T Customer Portal Support Issue ]&EL T, HR—rr—RZREL TS,
(KBO017243) PHAYUNEBEIL, A —FERHFLEBDRRBO. 7THVUMLEICHEET V2082
—H)DEBOENE. FBTHIOUNETHERSN R —RXDBENTHETT,

S
e KB0020088 Enabling Two—Factor Authentication for Support Portal Login
e KB0017243 Support Portal Account Administrator Functions

e KB0020588 Managing User Registration Requests

AFICER SN DFERITERPOERTH D LD ITRELZH L TOETR, AFORY E723EROXEIC L
DEEREIIIFEREAE, ERIFERORKIIH L, BHEIBEEZAVEE A, ARICRES N TV DR
I, PERSEREINDIHERH 7,

Thales Customer Support Portal F|HEZE LA K
2024 4 03 A

HZLAD 1 S VxRt

SRMEFEER 7 747 2 FF—E A
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