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J‘A Developer Key Battery Warning!
The battery in your Sentinel Developer key is almast depleted. i the battery fails,
you may no longer be able to work with Sentinel LDK. Gemalto recommends that
you replace your Developer key as soon as possible, It is also recommended that
you log in to Sentinel EMS. You will receive a similar notice if the battery in the
Master key is nearly depleted. (f no notice is displayed, your Master key does nat
required replacement.)

To obtain a replacement key (at no cost), click here to compose an email to
Gemalto with the required template, and fill in the required information, If you do
not have an email client installed on this machine, please refer to the "Requesting
a Replacement Vendor Key" appendix in the Sentinel LDK Software Protection and
Licensing Guide.

Key details:
= 2077295328 (MBDYC) Developer key
» 1191557487 (unknown)

[ oK | [Copy key details to clipboard

EMS T S =4 : EMS ,

| Master Key Battery Warning!

The battery in your Sentinel Master key is almost depleted. Ifthe battery
fails, you will no longer be able to work with Sentinel LDK. Gemalto
recommends that you replace you Master key as soon as possible. ltis

also recommended that you run Sentinel LDK ToolBox on the machine

| where your Developer key is connected. You will receive a similar notice if
|| the battery in the Developer key Is nearly depleted. {If no notice is displayed, |
your Developer key does notrequired replacement.}

To obtain a replacement key (at no cost), click here to compose an email to |
Gemalto with the required template, and fill in the required information, If
you do not have an email client installed on this machine, please refer to
the ‘Requesting a Replacement Vendor Key' appendix in the Sentinel LOK
Software Protection and Licensing Guide.
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# Location Vendor ID Key ID Key Type Det. Att. Firmware Login Limit HW Version| Prod. Date  |Case Gen./Color (read) FQDN
1 Local 96384 1438652675 HASP Master 0 0 325 unlimited  6,2,0,0 Jan 10, 2013 [3/1 (0xB300) 0
(Det.=Detachable License, Att.=Attached License)

Thales & ¥ ZZHAKRIGUIEZ Y T 5 LI SN2 55 13, B)-3 DFMEIZ L7223, 7 Keys for replacement” {2,
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** Customer details **
-Contact email:
-Company name:
-Contact name:
-Contact phone number:

** Shipping address **
-Company name:
-Address:

-City:

-State:

-Country:

-Contact name:

-Phone number:

** Keys for replacement **
Type of Key:

Batch code:

Key ID

To key-replacement@thalesgroup.com

Ce salesrm-japan@thalesgroup.com

4 The battery in our Master key is nearly depleted. Please send a replacement key.
AR Instructions to the customer: To obtain your replacement key, provide all required information below:
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# Location Vendor Key ID Key Type Configuration Version Sessions A
1 Local 388557646  Sentinel LDK Master S HASP 423 F
2 Local 221558251  Sentinel HASP Master B = = 325 E
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Local Sentinel Keys

# Location Vendor ID Key ID Key Type Det. Att. Firmware Login Limit HW Version Prod. Date
1 Local 388557646 Sentinel Master 0 0 423 unlimited  7,0,0,0 Dec 20, 2012
2 Local 221558251 HASP Master 0 0 3.25 unlimited  6,0,0,0 Aug 18, 2007

(Det.=Detachable License, Att.=Attached License)

Local Master/Developer Keys Features

# Location Vendor ID Key ID Key Type Feature Counting Access Limit Restrictions
1 Local 388557646 Sentinel Master n/a Login Loc Net unlimited Perpetual
2 Local 388557646 Sentinel Master n/a Login Loc Net unlimited Perpetual
3 Local 388557646 Sentinel Master n/a Login Loc Net unlimited Perpetual
4 Local 388557646 Sentinel Master n/a Login Loc Net unlimited Perpetual
5 Local 388557646 Sentinel Master n/a Login Loc Net unlimited Perpetual
31 Local 388557646 Sentinel Master 101 Station Loc unlimited Perpetual
32 Local 388557646 Sentinel Master 111 Station _ Loc unlimited Perpetual
33 Local 221558251 HASP Master 0 Station  Loc Net Disp unlimited Perpetual
34 Local 221558251 HASP Master n/a Login Loc Net unlimited Perpetual
35 Local 221558251 HASP Master n/a Login Loc Net unlimited Perpetual
36 Local 221558251 HASP Master n/a Login Loc Net unlimited Perpetual
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<LDK Installation path>\Sentinel LDK\VendorTools\Utilities\Vendor Key License Transfer Tool\
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= License Package Generation % 7 > Generate Package %2 1 > 7
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M - < Connect both your current Master key (or Developer key) and the new Master key (or Developer
Eﬁ” IS’% l/ < 75\ E L"a‘ 6 75)‘ Tb ]*/ < ﬂj:%”% < key) that you received from Gemalto Customer Service to your machine. Click the button below to
{%ﬁ LT < 7‘»“ é vy generate a VLIP package that contains the information from the keys. The VLIP package will be

= © saved to the location that you choose.

generation date.

Do not disconnect either key while the keys are blinking.

Send the YLIP package file, together with your RMA ID, by email to Gemalto Customer Service at
kev-replacement@oemalto com. The file must be received by Gemalto within 7 days of the

Generate Package

E) Thales ~M VLIP 774 )L DE(E

ZAG LI A =N D5/ T D EEIT, VLIP 7 7 A VERMN L CRIED, £V R— M R—F 1 EDHr

— AT v Fa—RKLET,
I T 7 ANV DA Bl 21X Master % — & Developer & — D fifi % — % 2 D35
X7 7 ANAZ3TTIEE N,

Bl : Master ¥—0 VLIP |%, 12345m.vlip, Developer % —® VLIP |Z, 12345d.vlip

G) FIBF—DEHE VIP I7/ILDE A

10.

11.

VAN
=N

BRI 7 A V4 E T

Thales 225, FELTZEFA—VICEERH Y £, IFEND VIP 7 7 A VERE LE T,

FhE S E[FEERIC, FA2 RKOF—PER SN TND I L% ACC THERLET,

FJE 7 [AIERIZ Vendor Key License Transfer Tool Z L&) L, Thales 7>5H AT L7= VIP 7 7 A /LA RN LT L

E3




Vendor Key License Transfer Tool.exe % F4T

Ref.202301-001

= License Transfer % 77 > Transfer License %7 UV v 7

FA v ABEY — L OMBRTES TERT
LET, BT THETRPTEF—%4 &%
WTLEE,

MEVLIP/VTP 7 7 A V%, RS 7 HLL
NIV A 52 T SEDRMERH Y 9, 7
HU BB L TLE - 72841%, VLIP ©
HARNLRLD 2B LTSN,

r
#p Vendor Key License Transfer tool
License Transfer |

| License Pach G el |

Capy the VTP package file that you received from Gemalto to your machine, Connect both your

current Master key (or Developer key) and the new Master key (or Developer key) that you

received from Gemalto Customer Service to the machine, Click the button below to copy the

licenses from the current key to the new key. ‘

Do not disconnect either key while the keys are blinking.
Important: You must complete this process within 7 days of the file date of the VTP padkage file. If

the file is older than 7 days, you must restart the license transfer process from the beginning and
send a new VLIP package to Gemalto.

12. RO A v E—URERRINIULTET TJ, Vendor Key License Transfer Tool & [F] U/ S A ZHEzSH O
acknowledgement.vlip 7 7 A VSRR SN DG E R H Y 7,

#p Vendor Key License Transfer Tool >

The license transfer process is completeYou can resume normal operations with your
new Master key (or Developer key ).Your old key no longer contains any licenses,

Click OK te continue, A confirmation package file was generated here: C:/Program
Files/Gemalto Sentinel/Sentinel LDK/VendorTools/Utilities/Vendor Key License Transfer
Teol¥acknowledgment.vlip.

Please send the confirmation VLIP file, together with your RMA ID, to Gemalto
Customer Service at support@safenet-inc.com. Gemalto uses this file to confirm that
the transfer process completed successfully and to resolve any issues that may arise
regarding the license transfer process,

13. FlE 6 [FERIZ, #TIH 2 KOX —2 Bkt SA72IRIE T, M diagnostics.html Z_R{FL £9°, ORI, Fli6 D
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Local Sentinel Keys

# Location Vendor ID Key ID Key Type Det. Att. Firmware Login Limit HW Version Prod. Date
1 Local 388557646 Sentinel Master 0 0 423 unlimited  7,0,0,0 Dec 20, 2012
2 Local 221558251 HASP Master 0 0 3.25 unlimited  6,0,0,0 Aug 16, 2007

(Det.=Detachable License, Att,=Attached License)

Local Master/Developer Keys Features

# Location Vendor ID Key ID Key Type Feature Counting Access Limit Restrictions

1 Local 388557646 Sentinel Master n/a Login Loc Net unlimited Perpetual

2 Local 388557646 Sentinel Master n/a Login Loc Net unlimited Perpetual

3 Local 388557646 Sentinel Master n/a Login Loc Net unlimited Perpetual

4  Local 388557646 Sentinel Master n/a Login  Loc Net unlimited Perpetual UL D F o
5 Local 388557646 Sentinel Master n/a Login Loc Net unlimited Perpetual

31 Local 388557646 Sentinel Master 101 Station Loc unlimited Perpetual

32 Local tel Loc

33 Local aster 0 Loc Net Disp unlimited

34 Local 221558251 HASP Master n/a Loc Net unlimited Perpetual

35 Local 221558251 HASP Master n/a Login Loc Net unlimited Perpetual T F-DI—F+—F
36 Local 221558251 HASP Master n/a Login Loc Net unlimited Perpetual
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Sentinel Vendor Suite % #2#) > Additional Tools > Sentinel Master Key Update Utility
Collect Status Information ¥ 7 F&0 7R Z o Collect Information 27 U v 7
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ST
=  Instructions for vendor to move old Master/Developer key content to the new Master/Developer Key (for vendors)

= Vendor Key License Transfer Toolchain (for internal), Mar 2019
= Sentinel LDK v.7.5 Software Protection and Licensing Guide - Appendix J : Requesting a Replacement Vendor Key
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